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Message from the Chairman
of the Libra Internet Bank
Board of Directors

In 2020, we showed that we have the flexibility, the tools 
and the technology we need to meet any challenges. 
During an unusual year, the entire Romanian banking 
system behaved exemplarily and managed to adapt 
quickly and efficiently to the new conditions, with Libra 
Internet Bank certainly being one of the best examples 
in this regard. In the global trend of accelerating the 
digitization of services, Libra Internet Bank integrates 
perfectly, through its defining elements: technology, 
innovation and adaptability, with total responsibility to 
the customer.

We showed that we have the ability to act and react, 
quickly and intelligently. In a general climate of uncertainty, 
we continued to grow and achieve positive results. At 
the end of last year, the value of the bank's assets 
exceeded 7.3 billion lei, increasing by 12% compared to 
2019. This evolution was materialized also by a 2 place 
improvement in the ranking of Romanian banks, according 
to market share, Libra Internet Bank thus marking the 
best ranking in its 24-year history: 13th position.

For us, 2020 is the year in which: we took the first steps 
on the Bucharest Stock Exchange, we established 
ourselves internationally by opening up to partnerships 
and we became the best employer in the banking system. 
By listing bonds worth over 4 milion euros on the stock 
exchange, we demonstrated total confidence in our own 
strengths and the fact that we can meet the highest 
requirements regarding the quality, transparency and 
performance of our business. Through digital partnerships, 
we strengthened our role as a solution and banking 
technology provider for global financial players. At the 
same time, the recognition of Libra Internet Bank as 
the best employer in the financial field unequivocally 
confirmed that our results have the solid foundation of 
a healthy organizational culture. 

We all have to deal with a completely new reality, which 
continues to change at an accelerated pace, and the 
role of banks is more important than ever, as part of 
the economic recovery solution. The premises are 
good and there are sufficient reasons for optimism, 
given that domestic banks have the necessary capital 
and liquidity, the Romanian banking system being 
among the best capitalized in Europe. Banking remained 
profitable, despite the establishing of additional 
provisions, while the evolution of non-performing 
loans was not a cause for concern.

In the new conjuncture, openness and flexibility become 
essential, and we, Libra Internet Bank, have proven 
that we posess these fundamental features. We are 
a strong and dynamic bank, with a great development 
capacity coming from a solid strategy, strategy which 
has demonstrated its efficiency and sustainability, 
regardless of the moment.

Radu Grațian Ghețea
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In 2020, we remained efficient and reliable. We showed 
responsibility and safety in troubled waters, at a time when 
the whole world was changing very rapidly. Fortunately, Libra 
Internet Bank's vocation for technology and innovation was 
the key to our flexibility and speed of reaction, which allowed 
us to make quick and time-appropriate decisions. We 
demonstrated business agility and lived up to the expectations 
of our shareholders and partners.

We took the first step on the Bucharest Stock Exchange, 
where we listed bonds worth almost 4.3 million euros, an 
amount attracted through a private placement successfully 
completed in less than a week, right at the beginning of the 
state of emergency period in Romania. Our investors 
appreciated the simple and clear strategy, as well as the 
decisive steps we took in the area of technology.

We established ourselves as the most active Romanian bank 
in the Fintech area, through partnerships with global players 
in this field, and we became the number 1 employer in 
Romania, in the category of banks and financial institutions. 
At the same time, we managed to maintain a positive work 
climate in the company, with the help of new programs for 
employees, exclusively online, which raised the interest of 
colleagues at least as much as the previous ones for which 
we are very well known in the market. Thus, although largely 
at a distance, internal communication became even more 
intense and stronger than ever, and the organizational culture 
kept unaltered the mix of success between the spirit of 
competition and team spirit.

During the year, we came up with the appropriate 
solutions for each moment we went through. Thus, 
during the lockdown period, we kept all branches open, 
facilitated remote access to our banking services and 
ensured the optimal conditions for working from home 
of most of the Head Office staff. We continuously came 
to the aid of our clients, towards whom we showed a 
proactive and protective attitude, whether through the 
restructuring of loans, or through solutions such as the 
IMM/SME Invest Program or financing with European 
guarantees of up to 80%, within the COSME Guarantee 
Facility of the  European Investment Bank.

In a complicated period, we continued to record increases 
of our main business indicators. Thus, at the end of 
2020, the balance of sources reached almost 6.4 billion 
lei, 13% more than in 2019, and the balance of net loans 
exceeded 4.6 billion lei, increasing by 15% compared 
to the previous year. The profit also remained consistent, 
around 40 million lei, although decreased compared to 
the value recorded in 2019, in the context of a higher 
risk cost caused by adjustments brought to the 
provisioning methodology, in order to adapt to unforeseen 
events arising from the pandemic situation.

Last year, we managed to be dynamic and, at the same 
time, consistent with the main directions through which 
we continue to differentiate ourselves in the market: 
our niche strategy, our availability and preparation for 
any partnerships, along with our appetite and ability 
to implement new technologies. We are optimistic and 
consider our approach to be a real advantage in 
maintaining a solid growth rate, under responsible 
conditions. I would like to thank both our traditional 
clients, such as real estate developers, farmers, doctors, 
notaries or other representatives of the liberal professions, 
as well as all those who have chosen us as partners, 
over time. They are all extremely important to us. I also 
give my thanks to the investors for their trust, and to 
my colleagues for their involvement and professionalism.

Message from the General
Manager of Libra Internet Bank

Emil Bituleanu
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Cristina Mahika-Voiconi
Deputy General Manager

The year 2020 was a special one, during which we 
had to adapt in real time and protect our clients and 
colleagues in order to respond to the challenges posed 
by the global health crisis. Therefore, I thank the 
almost 1000 Libra employees for everything they did 
in support of customers and colleagues, as well as 
for the exemplary way in which they ensured the 
continuity of the activity, regardless of the moment.

The results of 2020 certainly express the following: 
the responsible growth assumed after the 2008 crisis 
allowed us to get over the major effects felt last year 
throughout the economy. We continued to intensify 
our lending activity, attract resources and conclude 
partnerships with high profile international Fintechs.

We maintained our organic growth, and the balance 
of net loans increased by over 15%, given that, 
throughout the lockdown period, we focused the sales 
force on finding the right solutions to help companies 
affected by the crisis to continue their activity.

For our corporate customers, 2020 was a difficult 
year, in which they had to absorb massive changes 
in their business cycle, caused by the health crisis. 
We supported them through dedicated restructuring 
solutions or by granting grace periods, so that 
everyone's business was protected. 

In addition, we got involved in partnerships designed 
to help them resume business growth, such as the 
IMM/SME Invest program or the guarantee programs 
offered by the European Investment Fund. 
 
Throughout this whole period, we continued to add 
new digital attributes to our products in order to 
ensure that our customers' businesses could perform, 
even in a work from home environment.

Message from the 
Executive Management
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.. Eugen Goga
Deputy General Manager

Being able to grow in a time of crisis is undoubtedly
the prerogative of strong players, with vision and 
self-confidence. In 2020, Libra Internet Bank managed 
to do this, practically giving a new definition to the 
concepts of resilience and business agility.

Thus, during a difficult year for everyone, we kept our 
momentum and balance intact, even managing to 
accelerate lending and stimulate savings, with a 13% 
increase in the balance of sources attracted from 
customers. All against the background of maintaining 
a prudent risk policy, constantly doubled by an agile 
approach, based on the bank's advanced capabilities 
in terms of technology and innovation.
 
At the same time, we have built the necessary safety 
net, by setting up a provisioning base to protect 
against unfavorable macroeconomic developments. 
If we also take into account our demonstrated ability 
to identify areas of development potential, we consider 
that we are very well prepared for any possible 
developments, which is why we expect that the bank's 
financial results will not be affected in 2021 either.

Message from the 
Executive Management
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Ionel Umbreș
Director General Adjunct

Message from the 
Executive Management

The pandemic triggered in 2020 has accelerated the 
digital transformation begun in previous years, with 
companies having to fundamentally rethink their way of 
working, so as to ensure business continuity and adapt 
to the new context. In turn, Libra Internet Bank accelerated 
programs on the digitization of services, so that customers 
were able to continue their activity without visiting a 
branch, and a large part of employees could work remotely, 
while maintaining their efficiency, productivity and quality. 
This approach will continue in 2021, the objective being 
to implement functionalities and processes that will allow 
customers to remotely carry out all the necessary activities 
in relation to the bank.
 
At the same time, 2020 has been a very productive year 
in regard to expanding our collaboration with Fintechs 
and developing our Banking-as-a-Service strategy in 
terms of providing services for these companies. In 
addition, we expanded the use of Business Intelligence 
and process automation using RPA (Robotic Process 
Automation). We also developed the first projects using 
Machine Learning and Artificial Intelligence, expanded in 
2021 by using these technologies at organizational level. 

We continue to automate lending processes and to 
investigate new technologies that allow us to make much 
faster changes for the continuous adjustment of operational 
goals, each time for the benefit of our customers.
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Interest income

Interest expenses

Net interest income

Fee and commission income

Fee and commission expenses

Net fee and commission income

Net income from financial instruments at FVTPL 

Net gain from foreign exchange transactions and revaluation

Other operating income 

Total operating income

Total operating expenses

Total comprehensive income

Profit before impairments and tax

Personnel expenses

Profit before tax

Income tax expenses

Net profit for the year

Amortization and depreciation

Impairment losses on financial instruments

Other operating expenses

December 31st 2020December 31st  2019

336.880.489 

 (66.903.884)

 41.277.766 

 (14.397.915)

10.439.855 

 19.266.091 

 2.561.136

 (104.496.626)

 (15.214.642)

 (67.182.079)

 (186.893.347)

 (9.724.474)

 (17.236.883)

115.268.834

 269.976.605

 26.879.851 

 329.123.538

 142.230.191 

 132.505.717 

115.268.834

358.775.103

 (76.649.110)

45.492.203

(15.758.785)

638.889

26.353.443

2.573.733

(109.737.653)

 (15.239.268)

(68.554.673)

(193.531.594)

(104.046.903)

(5.834.118)

38.012.861

  282.125.993

29.733.418

341.425.476

147.893.882

43.846.979 

38.012.861

. .  

Separate statement of profit or loss
and other comprehensive income

Audited Key 
Figures
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Liabilities and Equity 

Cash at hand  90.559.183

Loans and advances to banks  654.265.779

Loans and advances to customers  4.013.390.330

Financial assets at fair value through profit or loss 11.218.685

Investment securities at amortized cost  980.225.075

Investment in associates -

Assets held for sale 296.303

Property and equipment  60.120.648

Intangible assets 3.702.270

Deferred tax asset  1.582.338

Other assets 63.339.372

Total assets  6.531.185.539

82.219.566

Loans and advances to the National Bank of Romania 652.781.859 867.637.497

689.560.214

4.633.142.309

11.370.482

865.291.278

7.840.000

22.272.072

57.109.432

3.500.431

3.372.502

75.392.320

7.318.708.103

Loans from financial institutions 40.846.726

Provisions  9.277.204

Current tax liabilities 182.513

Other liabilities  84.374.639

Total liabilities  5.802.896.807

Share capital 506.165.200

Reserves 112.079.786

Retained earnings 110.043.746

Total equity  728.288.732

Total liabilities and equity  6.531.185.539

Deposits from customers  5.668.215.725

31.454.700

20.284.242

Subordinated bonds - 21.196.508

1.192.522

73.182.413

6.552.406.510

506.165.200

222.915.684

37.220.709

766.301.593

7.318.708.103

6.405.096.125

Assets

Separate statement of financial position December 31st  2020December 31st  2019

Audited Key 
Figures
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Portofolio
2020

Loan portfolio structure 
by fields of activity

Companies

Liberal Professions

Agribusiness

Individuals

Real Estate

33,89%

27,41%

15,48%

19,87%

3,35%
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Galați

Brăila

Constanța (2)
Slobozia

Oradea

Arad

Timișoara (2)

Cluj (3)

Craiova

București (27)

Alexandria

Pitești

Ploiești (2)

Buzău

Focșani

Piatra
Neamț

BrașovSibiu

Târgu Mureș

Bistrița Iași (2)

Suceava

Bacău

Presence
in Romania

In 2020, we opened in Alexandria the 55th  branch within the bank's network.
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Dealing with the pandemic

In 2020, digitization transformed from being a useful thing, to being an essential one, and those who had 
already paid attention to technology adapted best, Libra Internet Bank being one of the most advanced 
banks from this perspective.

The quality of digital services has always been one of the reasons why customers have chosen and choose 
to work with Libra Internet Bank. Even before the pandemic, the bank's customers could open accounts 
and access loans 100% online, just as they could carry out any banking operation, anytime and from 
anywhere, directly from our internet and mobile banking apps.

The onset of the pandemic quickly turned these digital facilities into real competitive advantages, which 
allowed the bank to quickly and efficiently adapt to difficult circumstances. At the same time, the existence 
of a well developed and repeatedly tested Business Continuity Plan allowed Libra Internet Bank to keep its 
branches open throughout the year and to overcome all this period without problems.

In addition, before and during the lockdown period, the bank implemented several important measures, 
aimed at minimizing customer travel to branches and ensuring the optimal continuation of its business, 
at home or in the office:

From the customers' perspective, the transformation of digital banking into a daily necessity became visible 
even from the first 30 days after the declaration of the state of emergency in Romania, when Libra Internet 
Bank registered and was able to easily manage:

extending to all customers the area of applicability of the electronic signature, free of charge
for the entire duration of the state of emergency, the costs were fully borne by the bank#1

early testing - before the declared state of emergency - and implementation - by rotation or in full, 
depending on the case - of the “fully remote” work system for each individual employee, as well as 
ensuring the necessary conditions to maintain employee productivity

#3

the complete digitization of the activation of the internet banking service#2

2.5x more accounts
opened online 3.3x more cards ordered online 10x more documents

signed online

+30% more Internet payments  
with Libra cards +40% more eCommerce payments

through the LibraPay platform



13

Throughout the year, we maintained an ongoing dialogue with our customers to understand how they 
were affected by the pandemic. Together, we managed to identify the right solutions, from the voluntary 
granting of grace periods - even before the emergence of government programs - to postponements 
or rescheduling based on state moratoriums. We offered new financing solutions, such as loans with 
EIF guarantee - COSME COVID-19 and COSME Digitization. We quickly joined the IMM/SME Invest Program 
and, subsequently, the COVID-19 State Aid Scheme, which grants financing with EximBank guarantees 
to SMEs with a turnover of more than 20 million lei or included in the category of large enterprises, 
impacted by the pandemic.

In our endeavour to adapt in real time to socio-economic developments, we have shown that we have 
the necessary infrastructure to function with “no papers, nor trips to the bank” in the field of recruitment 
as well. Thus, last year Libra became the first employer in the banking system to offer “fully remote” 
jobs outside the IT field, for open positions within the Bucharest Headquarters.

Organizational culture, with the customer as its central value, has continued to be the main catalyst 
for performance. Given the new conditions of social distancing and extended work from home, last 
year, the bank also adapted its internal programs. Thus, the main program for employees in 2020 was 
Libra Voices, a completely new and original format of competition between teams, exclusively online, 
in the form of speeches given live in front of colleagues in the bank. In its various stages, this program 
recorded audiences of up to 40% of all employees, who had the opportunity to both support their 
colleagues and learn efficient styles and models of speech.

Through the measures taken during a completely atypical 2020, a year strongly marked by the evolution 
of the health crisis, Libra Internet Bank showed business agility and adaptability, managing to maintain 
its recent years’ organic growth.

Dealing with the pandemic
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Niche
Strategy

Libra Internet Bank continued to address the niches in which it specialized over time, such as real estate, liberal professions, 
agribusiness or SMEs.

In 2020, it had been 6 years since we first addressed this 
business segment, where we aim to be the best and the fastest 
in offering and developing financing solutions. Currently, we 
are recognized in the market as the favorite partner of 
residential developers, with iconic projects developed in every 
big city of the country. From sales people to in-house teams 
of engineers and analysts, Libra Internet Bank continued to 
be a real partner of real estate developers, right from the 
design stage of the project. Each financing is accompanied 
by the extensive expertise of over 6 years of activity in this 
field, as well as by the specialized advice we offer on the 
market potential, execution costs and sales strategy.

Last year, the operational procesess for developers were 
optimized and the financing products for individuals  were 
simplified, so that buyers could benefit from quick responses 
and advantageous conditions. During a year marked by many 
uncertainties and challenges in the real estate market, 
especially during the lockdown period, with moments of almost 
total cessation of new apartment sales, Libra Internet Bank 
continued to fund ongoing projects and, at the same time, to 
attract new projects.

Real Estate partners for 6 years

Liberal professions

Thus, in a complicated year, Libra Internet Bank managed to 
increase by almost a third the volume of loans granted to 
residential developers, demonstrating its ability to be a 
long-term partner of this business segment particularly 
important for Romania's development.

With over 16 years of experience in financing liberal professions, 
Libra Internet Bank stands out with an in-depth understanding 
of this field’s business and specific needs. At the level of the 
entire portfolio of liberal professions of the bank, this 
competitive advantage generated in 2020 an increase of 
almost 14% of the balance of loans and of over 30% of the 
sources attracted from customers.

The bank continued to rely on speed, flexibility and simplicity, 
remaining permanently accessible and developing new facilities 
or campaigns designed to support clients with liberal professions. 
In the context of the pandemic, Libra's vocation for technology 
and innovation was another major advantage, as it made it 
possible to open accounts and access funding, including 
during lockdown, without having to travel to branches.  

Real Estate 2020, in numbers

destined for 
residential developments

>1.1 mld. lei
finalised apartments

>6000

Residential loans
balance

>29% compared to 2019
surface of finalised

apartments

~313.000  sq m
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Niche
Strategy 

Throughout the year, we supported our clients to manage the difficult context and identified financing solutions for both 
working capital and supporting investment projects. We adapted our offer and provided access to programs with European 
guarantee or to state-guaranteed financing, through the IMM/SME Invest Program. 

For example, for first-line medical staff, between September and December 2020, we ran a dedicated campaign with a much 
lower cost of mortgage loans. Also, together with our partners providing medical equipment, we made funding more flexible 
for investments in medical offices and clinics, through the possibility of accessing loans with zero interest, up to 24 months.

Liberal professions 2020, in numbers

Deposit balance

+32%
Balance of loans

+13.5%
Attracted sources

+30%

Agribusiness

In 2020, Libra Internet Bank continued to be the right  
choice for Agribusiness, in a complicated period for  
agriculture, both in terms of traffic restrictions in the 
first  half of the year and in terms of low rainfall. We 
remained  the partner by definition for large farmers, 
grain and  technical plants growers on areas of over 200 
hectares, clients who continued to choose our solutions 
to meet their financing needs.

In the 8 years since we specialized in Agribusiness, we 
have become an important point of support for 
Romanian agriculture, through solutions which are 
flexible and adapted to the farmers’ needs. Within the 
market, we differentiate ourselves by our permanently 
adapted approach and customized solutions. The 
financing offered by Libra stands out for its flexibility 
and creativity, our farmers' customers having, for 
instance, the opportunity to give value to their land, both 
from a production perspective and as a guarantee in 
their financing.

As part of our strategy to be close to farmers in order to 
increase the accessibility of financing solutions, last year 
we opened a new branch specialized in agribusiness, in one 
of the important centers of agricultural activity in Romania:
Alexandria. This branch thus became the 55th within the 
bank's network and the 3rd unit with a focus on agriculture, 
after the ones opened in Brăila and Slobozia.

In the context in which the growth potential of the Romanian 
agricultural sector is tremendous, Libra Internet Bank is 
able to provide Romanian farmers with the necessary 
financial resources, consultants and knowledge to cover any 
business requirements.
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Partnerships with financial institutions - European and governmental programs

SME’s

Libra Internet Bank is one of the most dynamic banks in 
Romania also when it comes to facilitating access to financing 
for companies, with guarantees from European funds. Ever 
since 2014, the bank has developed several partnerships with 
the European Investment Fund (EIF). At the end of 2020, 9 
agreements were in force between the two institutions, 
through which SMEs and microenterprises can access loans 
with a European guarantee between 50% and 90%, depending 
on the program, without guarantee fee and with very 
advantageous interest rates. These programs ensure a high 
level of accessibility and flexibility for businesses in various 
fields, such as trade, agriculture, the liberal professions or 
companies in the cultural and creative industries.

In a difficult context for a large part of the entrepreneurial 
environment, Libra Internet Bank focused on increasing the 
accessibility of banking products, an approach that led to a 
series of additional actions, in order to provide real and 
sustainable solutions for companies.

Thus, through a special amendment concluded with the EIF, 
within the COSME Guarantee Facility, Libra Internet Bank 
launched the loans for financing the working capital of SMEs, 
with a COSME guarantee of 80%, together with the loans to 
support the digitization investments of SME customers, with 
a 70% European guarantee. Also in 2020, an additional act 
was signed to the CCS agreement concluded with the EIF, 
which increased the guarantee percentage, from 70% to 90% 
for all loans addressing cultural and creative industries included 
in the bank's portfolio until the end of March 2021.

The range of solutions offered to companies affected by the
economic consequences of the pandemic was also expanded 
through the bank's participation in government programs 
such as IMM/SME Invest or EximBank Guarantee Funding under 
the COVID-19 State Aid Scheme.

Libra Internet Bank has consolidated its position as a key
partner of the Romanian business environment, by staying 
close to customers and by its business-friendly solutions, 
as the main differentiating factors in terms of approaching 
SMEs.

Throughout the year, one of the main objectives of the bank 
was to provide SMEs with the financial support they needed 
or, respectively, with the recovery time needed to successfully 
overcome difficult moments, through payment facilities 
related to government solutions or through its own financing 
restructuring solutions.

In 2020, we adapted in real time to the directions of evolution 
and constantly explored the market in order to identify areas 
with growth potential, on the one hand, and to prudently 
approach the sectors in difficulty, on the other hand.

Entrepreneurs continued to choose Libra for its various 
commercial offer and for its well-prepared human resources, 
with whom they engaged in an ongoing dialogue. Thus, at 
the level of the SME Division, the results from 2020 show 
significantly higher values of the main business indicators, 
compared to 2019, with an increase of almost 43% of the 
balance of loans.

Balance of (attracted) sources

+44.77% +23.2%
Income

+43%
TurnoversBalance of loans

+42.73%

SME 2020 key figures



17

Libra Internet Bank is recognized, both in Romania and internationally, for its speed and ability to find and implement successful 
digital solutions that are a true vector of growth and innovation for both partners and the bank.

After becoming the first bank in Romania to export banking technology in 2019 as part of an international instant payments 
project (Moneytou), the bank's strategy continued to pursue global trends and the identification of new business models through 
partnerships with Fintechs or other companies in or outside the financial zone. 

Programs with European guarantees - the value of portfolios, in 2020

Libra
& Fintech

In 2020, this significant effort led to the conclusion of 4 new partnerships, through which Libra Internet Bank consolidated its 
international reputation as a technology provider and established itself as the most active Romanian bank in the Fintech area:

SMEI

(equivalent)
208 mil lei

COSME

381 mil lei 87 mil lei
EaSI

107 mil lei
IMM INVEST
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In the second half of March 2020, Libra Internet Bank 
attracted from the capital market investors almost 4.3 
million euros, through a bond issue with a maturity of 10 
years and denominated in EUR, at a time when the bank 
was already functioning with over 70% of employees working 
from home every day.

Carried out through a private placement during Romania’s 
declared state of emergency and concluded by exceeding 
the success threshold, at a time when the capital market 
had already faced a few weeks of major corrections and 
offers or placements had been virtually stopped or canceled 
in the US market, this round of financing demonstrated the 
total security, predictability and transparency of the bank 
in relation to its investors.

At the beginning of the third semester of 2020, Libra 
Internet Bank took the next step and listed the bonds 

This performance was made possible by engaging dedicated in-house teams of specialists, business analysts, programmers 
or jurists, able to facilitate the implementation of the most innovative products and services.

In an era of collaboration, Libra Internet Bank demonstrates that it posesses all the assets to be a key partner of the most 
innovative financial players, the main beneficiaries being every time the users of banking services.

Given the growing general need for security and credible investment, Libra Internet Bank - a bank with a strong emphasis 
on technology and partnerships - has thus expressed, through its presence on the capital market, its openness to investors 
and its solidness determined by an accelerated organic growth in recent years, which has proven its sustainability regardless 
of the socio-economic situation.

Stock market 
debut

Issue amount

Number of bonds

Face value

Interest

LIBRA30E

4,29 mil. EUR

8.593

500 EUR

Issue date

5% p.a.
(payable on a half year basis)

(ticker and ISIN) ISIN RONHCMNHSL69

Maturity

26th of March 2020

26th of March 2030

Issue

on the Bucharest Stock Exchange, thus marking its debut 
on the capital market. The bonds entered trading on 
September 3rd 2020 with the following characteristics:
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Libra Internet Bank also continued to be the bank of premieres in terms 
of its products' portfio destined for customers, after becoming the first 
bank in Romania to launch an online account (2014) or an online loan for 
new customers (2016).

Thus, in the middle of 2020, Libra Internet Bank launched in partnership 
with Radio Guerrilla and Mastercard - and for the first time on the Romanian 
card market - the first co-branded bank card between a bank and a radio 
station: Radio Guerrilla Bank Card, under the Mastercard aegis.

Being a Premium debit card, the Radio Guerrilla Card offers holders a 
multitude of carefully thought out and selected benefits, such as 10% 
instant discounts on several hundred Radio Guerrilla Outposts (selection 
of suppliers of goods and services that have "a quality certificate" given 
by the Radio Guerrilla community), three free withdrawals per month from 
any ATM in the world, free access to the Mastercard lounge at Henri Coanda 
International Airport or free travel insurance abroad. In addition, the 
product also offers the benefits of a Mastercard Gold card.

Other Achievements 
2020

Radio Guerrilla Card

The Savings Solution

The series of innovations brought to the market by Libra 
Internet Bank continued with the launch, in September 
2020, of the saving solution in mobile banking, which 
allows individual customers to withdraw money from 
deposits, without losing interest.

Starting from the premise "A friend in need is a friend 
indeed", this Libra product product allows customers to 
better manage unforeseen situations in which they need 
to be able to access their savings. Through the new 
solution, available exclusively from the mobile banking 

app of Libra Internet Bank, customers can withdraw 
money from lei deposits, without having to liquidate 
them, while receiving part of the interest accrued so far 
for the amount withdrawn in advance.

This saving module is unique on the Romanian market 
in that it provides depositors with a maximum level of 
flexibility and access to the amounts invested in bank 
deposits, thus responding to an essential requirement 
of this period.

Depozitul #lanevoie se cunoaște.
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Phone Payment Apps

Awards

In 2020, the performance of Libra Internet Bank has been publicly recognized through several awards that equally honor and
motivate us:

July 2020

February 2020

October 2020

November 2020

December 2020

Return on Capital, Top Bankers’ Gala
Dynamics of Loans to Customers, Top Bankers’ Gala 
Project/Employee Ratio, Top Bankers’ Gala

Banker of the Year: Emil Bituleanu, General Manager of Libra Internet Bank, Piața Financiară Magazine Awards Gala

Top 3 best performing banks in Romania, The Banker - Top 100 CEE Banks
Best Banking Strategy, Financial Leaders' Hall of Fame Awards Gala 

The number 1 employer in Romania in the category of banks and financial institutions, Top Employers - Undelucram.ro

eProduct Category Award, e-Finance Gala
eInitiative Category Award, e-Finance Gala

June 2020
Best Performance in Internet Banking, Online Banking Gala
Best Performances in Mobile Banking, Online Banking Gala

In October 2020, Libra Internet Bank announced the launch of the phone 
payment option for its individual customers, users of iOS and Android 
operating systems, respectively.

With Apple Pay, customers have a simple and convenient payment 
method through which they can use the facilities of an iPhone to carry 
out transactions in a secure way, without having to submit or hand 
over the card when making a payment at POS.

With Libra Pay, an app available for smartphones with Android operating 
system, customers who have Libra cards issued under the Mastercard 
logo can pay with the phone instead of the card and withdraw money 
from ATMs that have the necessary contactless technology.

For Libra Internet Bank, the inclusion of these products in the portfolio 
was another natural step, given that payment by phone was one of the 
most requested features from the bank's individual customers.
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